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ESA Annual Funding

All figures are approximates and must be confirmed with AZ Department of Education. 
https://www.azed.gov/sites/default/files/2023/02/ESA%20Funding%20Chart%20%202022.2023.pdf 3
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Example of ESA Funding 
Disbursements

This is a Reference link and our slides reflect only an example of previous dates: https://www.azed.gov/esa/frequently-asked-questions 4



Applying for an ESA:
https://www.azed.gov/esa/eligibility-requirements
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Accessing Class Wallet
https://esa.azed.gov/

Parent First 
Name Last, 

Student First, Last 
Name

Parent 
First, Last 

Name
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$1,500

$1,500
Dashboard
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Hello, Parent (Menu)

$1,500

$1,500

$1,500
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Click on ”Start Shopping”
$1,500
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Q: What if my vendor is not on 
the merchant list?
A: Vendor must complete a registration form and 
they must follow up with ADE & Class Wallet for approval. 

Learn more: 
https://app.smartsheet.com/b/form/f0dea2798798406fbe43c835cf38fbb3?fbclid=IwAR1s18l-n6L8ZsbP8cZ0cU74vsKEEhxzhffFbzIYhqUMZeuk1jmt_oCfcKs 10



Click on “Pay Vendor”
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Confirm Vendor
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Upload Invoice
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Confirm all documents uploaded
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Add details about transaction
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Choose which purse you will fund transaction 
(ESA or linked bank account)
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Verify Invoice Amount and Service Fee

17



Payment order to merchant Submitted!
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Check Dashboard for Submitted or Saved
$1,500
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Pending Orders
$1,500
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Funds Received

$1,50
0
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Orders
$1,500
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Site Map (Navigation Menu)
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Requesting a Reimbursement

Learn more: https://kleo.force.com/classwallet/s/article/Submitting-receipts-for-reimbursement 24

https://kleo.force.com/classwallet/s/article/Submitting-receipts-for-reimbursement


Uploading and submitting receipts or 
other documentation

Learn More:
https://www.azed.gov/sites/default/files/2022/08/Uploading%20Debit%20Card%20Receipts%20and%20other%20Documentation_Redacted.pdf

Transactions that are missing 
documentation are visible on the 
ClassWallet homepage, under the heading 
“Action Required”. Documentation can 
include a receipt or invoice in the form of 
jpg/pdf/etc, as well as certification if 
you’re paying a tutor or therapist. If you 
are purchasing a supplemental item, you 
will also need to include the curriculum 
showing that the item is required or 
recommended! Select category and hit 
SAVE.

25

https://www.azed.gov/sites/default/files/2022/08/Uploading%20Debit%20Card%20Receipts%20and%20other%20Documentation_Redacted.pdf


Registering on Help Desk

Learn More: https://www.azed.gov/sites/default/files/2021/10/ESA%20Parent%20HelpDesk%20Instructions.pdf
https://www.azed.gov/finance/helpdesk-quick-guide

Visit: 
https://helpdeskexternal.azed.gov/home
(Single sign-in feature activated)

AZ ESA Help Desk Tutorial: https://vimeo.com/537046268
If you receive an error, please take a screenshot of the error and email it 
to SchoolFinance@azed.gov or call (602) 542-5695
to request assistance with setting up your HelpDesk account.

The School Finance Team will submit a HelpDesk ticket on your behalf and 
you'll be contacted by ADE IT to complete the process.
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Allowable items, is it on the list?
Visit ADE’s website:
https://www.azed.gov/sites/default/files/2023/03/Published-Allowable-List-2023-03-17.pdf

Review ESA Parent Handbook: 
https://www.azed.gov/esa/parent-handbook

Review Updated Universal ESA law:
https://azsbe.az.gov/sites/default/files/media/HB2853.pdf

ESA Law and Administrative Rules:
https://www.azed.gov/esa/resources
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ESA FAQ’s
• https://www.azed.gov/esa/frequently-asked-questions

Class Wallet FAQ’s

• https://classwallet.com/frequently-asked-questions/
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Important phone numbers & emails
• ESA Hotline (602) 364-1969
• ESA Communications

esacallcenter@azed.gov
• Class Wallet help@classwallet.com or (877) 969-5536
• Help Desk Support: Finance@azed.gov (602) 542-5695

Learn more: http://azschoolchoice.com/ 29
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